
 

 

Merry Christmas, Happy New Year! 

Holiday Entertainment 

As the bank holidays fall mid-week this year many of us will just have the two days 
off (although we mustn’t forget our dedicated colleagues providing rota cover on 25th 
December!) 

 

 

However most of the rest of the population will be 
going into hibernation for a couple of weeks, following 
a frenzied few days of collecting prescriptions and 
eating and drinking too much. 

After all the usual Christmas party games, such as Hunt the Naproxen (where you 
are blindfolded, spun round a few times and then sent off to look for a supply of 
Naproxen that isn’t there), Musical NHS Reorganisation (all the commissioners 
cavort around the local landscape to David Bowie’s “Ch..Ch..Changes,” and when 
the music stops they all sit down at exactly the same desk they sat at before, but 
with a different lanyard and name badge) or this year’s new and challenging game, 
“Pin the Fluad in the Pensioner,” you may find that your pharmacy is settling down to 
normal, or possibly even quieter than normal, and you might want some more 
genteel entertainment… 
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National Contractual Audit (flu vaccine uptake in Diabetes) 

Although the audit needed to be complete by 16th December, the portal for 
submitting data remains open until 30th December 2018. You do need to do this, 
even if you do not provide a flu vaccination service. 

Data Security and Protection (formerly IG) toolkit 

This is a complete revamp from the previous IG toolkit, to reflect changes brought in 
under the General Data Protection Regulations (GDPR) in May 2018. The bad news 
is that you cannot just “update” last year’s IG toolkit as the regulations have 
changed, the good news is that if you completed the PSNC GDPR workbook then 
you do not have to answer all the questions. The deadline for this is 31st March 
2019. We have only had a quick glance at the toolkit in the office and will provide 
further, more detailed guidance in the new year, but it is worth having a look at it now 
and please please please don’t leave it until the last minute! 

 

Falsified Medicines Directive. 

Yes, well… Current advice is that this is still being implemented on 9th February 
2019, and that there is a sanctions framework for non-compliance. Contractors who 
have not yet arranged software and scanners need to take on board that there is a 
registration process following software/hardware sign-up, the registration currently 
takes about 2 weeks but this is likely to get longer close to the 9th February 
implementation date. You might want to consider a “stand alone” system rather than 
go with existing PMR provider, these may provide more flexibility, details at 

https://www.securmed.org.uk/list-of-it-software-providers/ 

As yet there is no funding for either implementation or additional work associated 
with FMD, this will be part of ongoing funding settlement negotiations. 

  



Quality Payment Scheme 

Shortly after the FMD implementation date we have the Quality Payment Scheme 
(QPS) declaration date on 16th February 2019. There a quite a few changes to the 
QPS this year, and so we are holding another Training Carousel Day on 17th 
January 2019 instead of a spring conference. Hopefully you will already have seen 
the flyer and worked out what training and support your team might need, but we 
have attached this again just in case. We have also separately posted Healthy Living 
Pharmacy letters to pharmacies depending on whether they need to re-accredit this 
time round or not.  

 

Again, you need to plan 
QPS work if you haven’t 
already started, for 
example when to carry out 
the 2-week NSAID audit, 
and include additional time 
for CPPE and Royal 
Society for Public Health 
assessments, marking and 
possible re-takes. 

 

 

Also January is a big month for Stop Smoking Services 

We have updated the 12 days of Quitmas cards this year, stop smoking 
pharmacies and some others should have received supplies of these. The days in 
between Christmas and New Year can be really useful to prepare smokers for their 
New Year’s Resolution to quit, making sure that they have already commenced 
Varenicline (Champix) treatment or have supplies of NRT for as soon as they wake 
up on 1st January. If you or any of your pharmacists require training to use the 
Champix PGD please let us know, if you would like to offer the commissioned Stop 
Smoking Service then also please let us know! 

 



You could also review any outstanding Electronic Medicines Optimisation 
Pathway (EMOP) hospital referrals in your PharmOutcomes area. These are 
predominantly in the South of Essex as Southend and Basildon hospitals have been 
live since May, however we are seeing referrals in every part of Essex as patients 
may not have been admitted to their local hospital, and other hospitals in the region 
are also going live. Carol is contacting contractors who have unread referrals on 
PharmOutcomes, and resources are available from Eastern Academic Health 
Science Network at https://www.eahsn.org/resources/emop-training-resources/  

If you have referrals that were sent some time ago you should still accept these and 
look at them, it is useful to see what information is being made available to you, then 
you can close the referral if no further action is required. Ideally you should check 
each day for new referrals as this maximises the opportunities for hospital NMS and 
MUR interventions, and gives you time to start a “conversation” with the GP if 
medicines have changed. 

You can “opt out” of EMOP (just let us know) but do please bear in mind this was 
something that contractors locally and nationally asked for in the 2014 Pharmacy 
Call to Action; It would be unfortunate to say the least if we fail to make use of 
something we said that we needed! 

 

Mainly, however, we would 
like you to have a bit of a 
break and celebrate 
getting through 2018! 

 

 

It has been another really tough year in community pharmacy, and next 
year is likely to throw even more uncertainty at us: Essex LPC will 
endeavour to help and support you as best we can.  

You are a pleasure to work with, and we are looking forward to hearing 
from you in 2019 

Essex LPC 

17 Clematis Tye, Springfield, CM1 6GL 

01245 460079 office@essexlpc.org.uk essex.lpc@nhs.net   


