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Quality Payment Scheme 2019 
 

Lots of changes to the Quality Payment Scheme 
this year, and a limited time to implement them: 
the review point is Friday 15th February. 
 
Following lots of contractor requests Essex LPC 
will be holding another “Training Carousel” for 
QPS (and some other mandatory training*) as 
our spring conference PROVISIONALLY on 
Thursday 17th January 2019, to give contractors 
and their staff a month to complete paperwork. 
 
We are working closely with CPPE to specifically 
look at the Risk Management training, not only 
for registrants but also for staff, and will be giving 
the option of face-to-face training for customer-
facing staff who need to undertake the 
children’s oral health assessment. (The 
module itself is fairly straightforward, but the 
CPPE assessment style can be quite challenging 
to those who aren’t used to it.) 
 
We will also be running some “Doing the 
Paperwork” sessions, for example completing 
NRLS reports, providing a forum for evidence of 
sharing learning from incidents locally, and 
completing HLP Self-Assessment applications. 
(*We know that a lot of you did your 
Safeguarding L2 certificates in 2017 and so they 
are expiring early in 2019. Safeguarding update 
training will therefore be included!) 
 
Due to unavailability of Best Western Ivy Hill for 
most of January we will be holding this event at 
(TBC) 
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Community Pharmacy 

Contractual Framework 

Contractual Audit 
 

YOU MUST DO THIS!!! 
 
Two audits doing the rounds at the moment, but 
this one is the contractual audit set by NHS 
England. You have to do this even if you are not 
participating in the Quality Payment Scheme. 
 
We will save the discussion as to whether this is 
a proper audit or a simple data capture exercise 
for another time, however… 
 
The audit is a snapshot of the number of patients 
with diabetes who have had a seasonal ‘flu 
vaccine. You need to identify (from prescriptions) 
who your diabetic patents are, and ask them if 
they had the flu vaccination last year, whether 
they have had/will have the vaccine this year, 
and if they have not, the reasons why. 
 
The thinking behind this is that it will demonstrate 
how pharmacies do promote a healthy lifestyle to 
people with diabetes (always a tricky one at 
contract monitoring visits) and that pharmacies 
offering the seasonal ‘flu vaccination do offer 
vaccination to clinical “at-risk” groups not just the 
quick wins. It will also aim to find out why uptake 
is low in this particular clinical at-risk group. 
 
I DON’T DO FLU VACCINATION, DO I STILL 
HAVE TO DO THIS? 
 
Yes you do. The audit requires you to find out if 
patients have had the vaccine or not. If you do 
provide the service you can offer them a 
vaccination if appropriate, if you do not provide 
the service you should signpost patients to 
another pharmacy or back to their GP. 
 
WHEN DO I HAVE TO DO THIS? 
 
By 16th December. Many of you will have done 
this already, but it was brought to our attention 
recently that some contractors are not aware of it. 
 
HOW LONG DO I HAVE TO DO IT FOR? 
 
A minimum of one week, but if you have not 
recorded ten patients in that week then you need 
to keep going until you get to ten. 

 
PAPERWORK? 
 
https://www.england.nhs.uk/commissioning/prima
ry-care/pharmacy/pharmacy-resources/ 
 
This includes detail of where you submit your 
audit results when you have finished, which is to 
NHSBSA. A word of warning; the link takes you 
to the same page as if you are providing the NHS 
advanced service ‘flu vaccination, this IS the 
correct page. 
 
Submitting data through NHSBSA (this has been 
used for CPAF returns for three years now) 
allows NHS England to check compliance quickly 
and standardises reporting across the country. 
Essex LPC has asked NHS England locally to 
forward us the details of who has/has not 
returned an audit so that we can support those of 
you yet to complete. 
 

 

CD reporting.co.uk 
 
Contractors wishing to report a controlled drug 
incident, or request an authorised witness for 
controlled drug destruction, need to register on 
the www.cdreporting.co.uk website.  
 
We have raised some issues contractors have 
had with the site to the CD accountable officer 
team, and there is some agreement that the site 
is not great for the nervous, which you may well 
be if the first time you use it is to report an 
incident rather than a destruction.  
 
For clarity you do not have to complete an annual 
declaration or quarterly occurrence’s report. The 
two sections relevant to community pharmacy 
are 
 
 

 
 
You can report an incident that has occurred in 
the pharmacy (for example a dispensing error) or 
elsewhere (for example a GP prescribing error or 
an administration error) Remember this is all 

https://www.england.nhs.uk/commissioning/primary-care/pharmacy/pharmacy-resources/
https://www.england.nhs.uk/commissioning/primary-care/pharmacy/pharmacy-resources/
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controlled drug incidents, not just schedule 2: 
with Gabapentin and Pregabalin being 
reclassified as schedule 3 controlled drugs in 
April next year you may want to familiarise 
yourself with this section now.  
 
The report does take you through an analysis of 
what happened and what you have done (if 
relevant) and a risk assessment, and includes a 
list of other organisations to whom the incident 
may need to be reported. The good news is that 
once you have submitted the report a copy 
remains available in “submissions” which meets 
the requirement to record incidents that have 
been reported. 
 
The second section is 
 

 
 

We have asked the CD accountable officer for 
details of average wait for an authorised witness 
following request, however this is a bit difficult to 
predict. Rather sensibly the authorised witnesses 
will not come out to a single pharmacy in an area, 
rather they wait until there are enough requests 
in a geographical area to make more efficient use 
of their time: Unfortunately this doesn’t help you if 
you are first on the list waiting for some of your 
neighbours! We recommend making a request in 
good time (2 months is not unusual) but it might 
be a good idea to let your neighbouring 
pharmacies know as this could expedite a visit 
for all of you. 
 
 

Electronic Medicines 

Optimisation Pathway (EMOP) 

 
The Electronic Medicines Optimisation Pathway 
(EMOP) is gathering pace, with referrals 
becoming the default for all consenting patients 
at Southend, and with Princess Alexandra at 
Harlow due to go live before the end of the year. 
Basildon hospital has the widest geographical 
spread, with referrals now reaching all Essex 
localities. 
 
Back in May there was an engagement event for 
South Essex pharmacies, and a date is planned 

for West Essex early in December. We really 
recommend that you try and get to an 
engagement event, the reports that we are 
getting each week from PharmOutcomes show 
that there is much greater referral uptake at 
pharmacies that have attended. 
 
EMOP uses PharmOutcomes to send relevant 
medicines information from the pharmacist in the 
hospital to the community pharmacist when a 
patient is discharged from hospital. The 
community pharmacist can reject the referral if 
the patient is not one of “theirs”, otherwise they 
check the information and decide a plan 
accordingly: this may be a medicines use review, 
a new medicines service intervention, requesting 
a new prescription or a simple “noted, no action 
required.” 
 
There are already some success stories coming 
in in terms of harm avoidance and medicine-
related admissions avoidance, and pharmacists 
have reported saving a lot of time that would 
otherwise have been spent chasing round trying 
to find out what had changed in hospital. The 
platform also provides evidence that community 
pharmacy does add clinical value to patients as 
well as dispensing medicines.  
 
Essex LPC has received some funding from the 
Eastern Academic Health Science Network 
(EAHSN) to support this initiative, currently we 
are contacting pharmacies that have outstanding 
referrals in their PharmOutcomes inbox. You can 
check this yourself by looking at EMOP referrals 
in the services panel. The programme overview 
and training materials can be found at  
 
https://www.eahsn.org/our-work/improving-
health-and-care/supporting-transformation-
nhs/emop-3/ 
 
All pharmacies have been “opted in” to this 
service, however you can opt out if you wish, to 
do so please contact the LPC office. 
 
 

Flu Season 
 
We understand that the final batch of Fluad (atIV) 
has now been released, and according to 
manufacturers and Public Health England the 
number of Fluad vaccines exceeds the number of 
>65s expected to be vaccinated: There is 

https://www.eahsn.org/our-work/improving-health-and-care/supporting-transformation-nhs/emop-3/
https://www.eahsn.org/our-work/improving-health-and-care/supporting-transformation-nhs/emop-3/
https://www.eahsn.org/our-work/improving-health-and-care/supporting-transformation-nhs/emop-3/
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currently no change to the guidance regarding 
quadrivalent vaccine to under 65s in clinical at-
risk groups and aTIV to over 65s. Contractors 
who have not been able to obtain Fluad should 
signpost patients >65 to another provider (other 
pharmacy or GP practice) that is known to have 
Fluad available. 
 
We are aware that some incorrect vaccines have 
been given by pharmacies, and some correct 
vaccines have been given but incorrectly 
recorded. Generally these have been isolated 
cases rather than systematic, however we know 
that some GP practices will be keen to jump on 
any issues with the pharmacy service. We 
therefore recommend that any errors (under 65’s 
given Fluad, over 65’s given quadrivalent, issues 
with GP notification etc) are recorded and 
reported on NRLS. This will demonstrate 
accountability and transparency about the 
pharmacy service, rather than being seen as 
having something to conceal. 
 
There are still occasional reports of inappropriate 
messages going out from practices but on the 
whole our work with Essex LMC seems to be 
working compared to other parts of the country, 
and we even had a GP practice in Essex 
PROMOTING the pharmacy service on its 
noticeboard, Public Health England kindly sent 
us a picture 
 
 

 
 
 
 

 
 

 
 
Other opportunities 
 
Uptake of flu vaccination in diabetic patients is 
the topic for this year’s NHS England contractual 
audit (see separate article) which gives 
pharmacies an opportunity to recruit more 
patients. 
 
The two minutes or so observation period after 
vaccination are ideal for delivering very brief 
advice (ask, advise, act) to patients who smoke, 
more information at  
 
http://www.ncsct.co.uk/publication_very-brief-
advice.php  
 
The pharmacy PGD does allow you to vaccinate 
patients in care homes, you need to notify (rather 
than “seek permission from”) NHS England and 
the patients’ GPs in advance. We have 
encountered one near-miss where there appears 
to have been some miscommunication between 
a home, a GP practice and a pharmacist, so we 
are strongly recommending advanced notification 
wherever possible. If you have been asked to 
vaccinate residents in care homes do check that 
a practice nurse/district nurse/GP hasn’t been in 
during the time between a request being made 
and you actually going to the home. 
  
At the other end of the circle of life remember you 
may have patients who are pregnant now but 
weren’t when the flu season started. Pregnant 
women are eligible to receive the vaccine at any 
stage in their pregnancy. 

http://www.ncsct.co.uk/publication_very-brief-advice.php
http://www.ncsct.co.uk/publication_very-brief-advice.php
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Falsified Medicines Directive 
 
Despite the current, er, Volatility regarding Brexit 
negotiations we have been told to assume FMD 
is still going ahead. There will still need to be 
assurance regarding medicines safety, in 
particular with current concerns about potential 
shortages, which might be exploited by less 
scrupulous sorts. 
 
The timeline is also getting tight, as contractors 
(who haven’t yet done so) will need to consider 
scanners, and whether to go for a standalone 
system or PMR system, then they will need to 
register with the UK FMD “supplier” Securmed for 
on-boarding. This final process is currently taking 
10 days to 2 weeks, and will likely take longer 
close to deadline day of 9th February.  
 
We are hoping to find out from Securmed who 
has already “on-boarded” so we can gently 
nudge those who haven’t yet. Meanwhile make 
yourself a good strong cup of tea or coffee, get 
out the hobnobs and watch the PSNC webinar 
which is now available on demand  
 
https://psnc.org.uk/our-news/fmd-webinar-now-
on-demand/ 
 
 

Quality Payment Scheme 

Audit: NSAIDs and gastro-

protection 
 
This is NOT the same as the Contractual Audit 
determined by NHSE. 
 
But you COULD use it as the Pharmacy-
determined audit (which a Contractual Audit, but 
not THE Contractual Audit) 
 
You don’t HAVE to do it (although you do have to 
do a Pharmacy-determined audit) although you 
DO have to do it if you want to claim maximum 
QPS (and it is worth 20 QPS points). 
 
This audit looks at patients over 65 who are 
prescribed a NSAID (excluding low dose aspirin) 
and identifying those who are not prescribed or 
who do not take any gastro-protection. Patients 
at risk should be highlighted to their GP. 
 

We have informed the LMC and some practice 
managers that this is happening, on the whole 
they are welcoming of it, however we would 
strongly recommend that you notify your 
neighbouring practices of the two week window 
when you are planning to conduct the audit, so 
they can brief the team accordingly.  
 
It also cropped up as a really good opportunity 
for some intra-professional work if your local 
practice has a practice-based pharmacist, proper 
integrated pharmaceutical care!  
 
The audit can be found at  
https://www.sps.nhs.uk/articles/nsaid-safety-
audit-2018-19/ 
and can be reported/notified via PharmOutcomes. 
 

Workforce Development Day 
 
Essex LPC attended en masse the Primary Care 
Workforce Development day at Boreham House 
earlier in November. The event was looking at 
alternatives to managing increasing demand in 
Primary Care at a time when the GP and Nursing 
workforce in Essex is shrinking. A number of new 
practice-based roles were identified, but we were 
keen to promote the roles of Community 
Pharmacy in Primary Care. 
 
With NPA colleagues we managed to challenge 
the idea that only practice-based pharmacists are 
clinical and to ask what GPs should stop doing if 
they are so stretched. Our Chair, Bina, carried 
out blood pressure readings and gave 
appropriate lifestyle advice to several delegates, 
including office staff from Essex LMC, as well as 
Essex LPC. 
 

 
 

Measuring the impact of working for Essex LPC 

on our Angela!  

 

https://psnc.org.uk/our-news/fmd-webinar-now-on-demand/
https://psnc.org.uk/our-news/fmd-webinar-now-on-demand/
https://www.sps.nhs.uk/articles/nsaid-safety-audit-2018-19/
https://www.sps.nhs.uk/articles/nsaid-safety-audit-2018-19/
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Local News Roundup 
 
West Essex 
 
Hertfordshire and West Essex STP are running 
an “Open the Bag” campaign, to reduce 
medicines waste. This involves pharmacy staff 
checking that patients have got the medicines 
they are expecting when they collect 
prescriptions. This aims to reduce medicines 
waste generally (i.e. including third party ordering 
and excess prescribing) rather than point the 
finger specifically at pharmacy managed repeat 
systems, and includes an optional campaign 
audit. 
 
North East 
 
The COPD rescue pack service has 
recommenced for this winter, there were 22 
consultations in the first month. 14 rescue packs 
were provided, in addition there were 18 
Medicines Use Reviews, 14 flu vaccinations 
administered, 3 New Medicines Service 
interventions and 2 stop smoking sign ups. 
Business cases for a similar service have gone to 
South and Mid Essex. 
 
Simon Moul gave an interview on BBC Essex 
regarding the ‘flu vaccine. 
 
 
South West Essex 
 
We are working with the practices/federations 
employing practice-based pharmacists to look at 
closer working between community and practice-
based pharmacists. This was raised at Essex 
Pharmacy Leads meeting as a missed 
opportunity. Initial discussions have taken place 
and this will pick up in the New Year, using cases 
identified through EMOP. 
 
 
 
 
 
 
 
 
 
 
 
 

Southend 
 
The sexual health contract is currently out to 
tender, and there is an interest in developing the 
community pharmacy element of the service, 
however we are aware that there is only one 
pharmacy actively providing sexual health 
services in Southend at the moment. Southend 
contractor who would like to provide sexual 
health services directly, or who have premises 
that could be suitable for nurse-led sexual health 
clinic sessions, should contact the Essex LPC 
office as soon as possible as the tender will be 
finalised on 29th November. 
 
 

Essex LPC Meeting Dates 

 
The dates of the LPC Meetings for 2019 are: 
 
 Wednesday 23rd January 2019 

 
 Wednesday 20th March 2019 

 
 Wednesday 15th May 2019 

 
 Wednesday 24th July 2019 

 
 Wednesday 18th September 2019 

 
 Wednesday 21st November 2019 

 
If you would like issues raised at the meeting or 
any further information, please contact your local 
LPC member 
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Patients’ Own Sharps…A Happy Ending? 
 
NHS England has been working with the tier 2 (district and borough) councils to “remind” them that Clinical 
waste (including sharps waste) produced at a domestic property, is considered to be household waste, 
which is the responsibility of the local authority. 
 
This has been going round in circles since at least 2013 when NHSE stopped funding informal local 
arrangements to collect patients’ own sharps. NHSE will have written to each Pharmacy and each GP 
practice to inform them of the arrangements from January.  
Patients should contact the relevant council themselves. 
 
Pharmacies who hold a needle exchange contract may still accept used sharps from injecting drug users 
into a designated sharps bin. If you are providing commissioned or private service that generate sharps 
such as vaccination services, finger-prick blood testing etc you will need to make your own arrangements 
for sharps collection. 
 

Colchester Borough Council 

 www.colchester.gov.uk/info/cbc-article/?catid=special-collections&id=KA-01012   01206 282700 

If you do have Hazardous Clinical Waste (with proof of medical diagnosis) you can book a collection by 

calling 01206 282700. The council makes a charge for collections. 

Tendring District Council 

 www.tendringdc.gov.uk/rubbish-and-recycling/clinical-waste    01255 686868 

Please see the council website for details of a waste collection arrangements including referral form.  The 

council makes a charge for collections. 

Braintree District Council 

  csc@braintree.gov.uk   01376 552525 

Please contact the council for details of council collections 

Maldon District Council 

 www.maldon.gov.uk/info/20008/collections/6024/household_waste_and_recyclin

g_collections/7    

 01621 854477 

To register for the service provided by the council, forms are available on the council website which needs 

to be completed and returned to the Council.  

Chelmsford City Council 

 www.chelmsford.gov.uk/bins-and-recycling/special-collections/request-clinical-

waste-collections/     

 01245 606606 

Chelmsford City Council provides a free clinical waste collection service for residential properties within the 

Chelmsford area.  Please see website for details of how to arrange a collection.  

Uttlesford Council 

 www.uttlesford.gov.uk/clinicalwaste     recycling@uttlesford.gov.uk   01799 510510 

The council provides a confidential free disposal service for clinical waste from private households. Please 

use the online enquiry form, email or phone the council to arrange a collection. 

http://www.colchester.gov.uk/info/cbc-article/?catid=special-collections&id=KA-01012
http://www.tendringdc.gov.uk/rubbish-and-recycling/clinical-waste
mailto:csc@braintree.gov.uk
http://www.maldon.gov.uk/info/20008/collections/6024/household_waste_and_recycling_collections/7
http://www.maldon.gov.uk/info/20008/collections/6024/household_waste_and_recycling_collections/7
http://www.chelmsford.gov.uk/bins-and-recycling/special-collections/request-clinical-waste-collections/
http://www.chelmsford.gov.uk/bins-and-recycling/special-collections/request-clinical-waste-collections/
http://www.uttlesford.gov.uk/clinicalwaste
mailto:recycling@uttlesford.gov.uk
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Harlow District Council 

  contact@harlow.gov.uk   01279 446655 

Please contact the council directly to confirm arrangements. 

Epping Forest Council 

 www.eppingforestdc.gov.uk/index.php

/residents/your-environment/recycling-

and-waste/clinical-waste  

 erefuse@eppingforestdc.gov.uk   01992 564608 

Please see council website to download an application form to arrange for collections from the council.  

Brentwood Borough Council 

 www.brentwood.gov.uk/index.php?cid=2763  

Please see council website for details of the referral and request form to access collections from the 

council.  

Basildon Borough Council 

 www.basildon.gov.uk/article/4816/Clinical-and-Hazardous-Waste   recycling@basildon.gov.uk  

For regular collections please see the council website for an application form.  For one off collections 

please email recycling@basildon.gov.uk to request a collection.  

Rochford District Council 

 www.rochford.gov.uk/environment/recycling/what-goes-where  

Application form available on council website for residential collections. The council makes a charge for 

collections.  

Southend on Sea Borough Council 

 www.southend.gov.uk/info/200383/recycling_and_waste/228/hazardous_househ

old_waste/2  

 0203 5676955 

Please contact Veolia the council contractor on 0203 5676955, there is a charge for the service 

Castle Point Borough Council 

 www.castlepoint.gov.uk/clinicalwaste/   info@castlepoint.gov.uk   01268 882200 

Please refer to the council website for up to date information on council collections. 

Thurrock Council 

 www.thurrock.gov.uk/clinical-waste/disposing-of-clinical-waste  

Application form available on website for residential collections.  Alternatively council has arrangements 

with specific pharmacies listed on the council website to take sharps containers to. 

 
 
 
 
 
 
 

mailto:contact@harlow.gov.uk
http://www.eppingforestdc.gov.uk/index.php/residents/your-environment/recycling-and-waste/clinical-waste
http://www.eppingforestdc.gov.uk/index.php/residents/your-environment/recycling-and-waste/clinical-waste
http://www.eppingforestdc.gov.uk/index.php/residents/your-environment/recycling-and-waste/clinical-waste
mailto:erefuse@eppingforestdc.gov.uk
http://www.brentwood.gov.uk/index.php?cid=2763
http://www.basildon.gov.uk/article/4816/Clinical-and-Hazardous-Waste
mailto:recycling@basildon.gov.uk
mailto:recycling@basildon.gov.uk
http://www.rochford.gov.uk/environment/recycling/what-goes-where
http://www.southend.gov.uk/info/200383/recycling_and_waste/228/hazardous_household_waste/2
http://www.southend.gov.uk/info/200383/recycling_and_waste/228/hazardous_household_waste/2
http://www.castlepoint.gov.uk/clinicalwaste/
mailto:info@castlepoint.gov.uk
http://www.thurrock.gov.uk/clinical-waste/disposing-of-clinical-waste
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DDaatteess  FFoorr    

  

  

DDaatteess  ffoorr  tthhee  DDiiaarryy  

  

Tuesday 5
th

 February 2019 

Mid Essex Forum Meeting 

Start:  7pm 

 

Thursday 7
th

 February 2019 

South West Essex Forum Meeting 

Start:  7pm 

 

Tuesday 12
th

 February 2019 

North East Essex Forum Meeting 

Start: 7pm 

 

  Wednesday 13
th

 February 2019 

South East Essex Forum Meeting 

Start:   7pm 

 

Tuesday 26
th

 February 

West Essex Forum Meeting featuring 

TALK CANCER 

Start:  7pm 

   

 
 

  

PPlleeaassee  nnoottee  oouurr  wweebbssiittee  iiss  ccuurrrreennttllyy  bbeeiinngg  uuppddaatteedd  --  eevveennttss  aanndd  

nneewwss  wwiillll  ssoooonn  bbeeeenn  aappppeeaarriinngg  aaggaaiinn          

  

Essex LPC Office 

 17 Clematis Tye 

Springfield 

Chelmsford 

Essex  CM1 6GL 
  

 Phone: 01245 460079 

 Fax: 01245 467734 

  

E-mail:  

office@essexlpc.org.uk 

 

Or 

essex.lpc@nhs.net 

  

 @EssexLPCOffice 

    

______________ 

  

 Chief Executive -  

Ash Pandya 
  

Email: 
ash.pandya@esssexlpc.org 

  

Contractor Development 

Manager - 

Karen Samuel-Smith 
  

  Email:  

  karen@essexlpc.org.uk 

 

We’re on the Web 

www.essexlpc.org.uk 

mailto:office@essexlpc.org.uk
mailto:essex.lpc@nhs.net
mailto:ash.pandya@esssexlpc.org
mailto:karen@essexlpc.org.uk
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